Twin Oaks Ice Rink, LLC

February 11, 2011

Twin Oaks Ice Rink Customers,

With the recent stir regarding air quality in ice rinks we wanted to put your mind at ease
that we have always taken the necessary steps in ensuring everyone’s safety. On April 15,
2009 we were mentioned on ESPN’s show E:60 “Danger in the Air” for having one of
the best air quality numbers out of 34 rinks tested nationwide (CO: 1ppm, NO2: Oppm,
PM: 7,000pt/cc). For starters our Munters Desiccant Dehumidification system is
equipped with a fresh air ventilation system. Secondly we have authorized Zamboni
service technicians who perform regular maintenance and testing (which includes a five
gas analyzer) on our propane operated ice resurfacer. Finally all ice edging is performed
when the building is free of patrons.

We will continue to make sure that everyone’s experience at Twin Oaks Ice Rink is a
pleasant and healthy one.

Sincerely,

& 74

Paul Nielsen Jr.
General Manager
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